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Case Study inspired by

When Your Community Does the Blogging
What, Why, and How

Lori Byrd-McDevitt The Children’s Museum of Indianapolis
@LorilLeeByrd @TCMindy
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Blogging and Social Engagement

Traditional =) Participatory/Open Authority
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More passive
Museum takes
the lead role

Source: Lory Bird-McDevitt @LoriLeeByrd
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Bigger asks to
loyal community
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Blog Ambassadors Program

o s BIL.OG AMBASSADOR
CHILDREN'S

MUSFUM
Katie White

BL.OG
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#BlogTCM
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Part-time working mom of
four who loves book club but
rarely reads a book with more
than 10 pages,

Giorens BI.OG
MUSEUM AMBASSADOR

(amantha Chrystal
(otten Turner

Source: Lory Bird-McDevitt @LoriLeeByrd



Why Community Blogging

* Inside look at what community thinks

* Showing appreciation and trust to the
community

* Transparency



How to Community Blog?

Connect with the community
Collaborate with the community
Preparedness

Compensation
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